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aimed at: recognition of the training services market, the entities creating it, 
the characterization of the structure of employment (their quality, quantity, 
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used in the work are: literature studies, empirical analysis using secondary 
research and own empirical research conducted for the scheduled process 
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functions performed by the service sector in the economy, the characteristics 
of the training services market, as well as the impact of the new economy on 
the organization, function and shape of small business training services and 
employees who are the organization's most important asset.
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